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Dog-Sitting Duties
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When people go on vacation, often children are left behind, even the four-legged child ... the family dog.   Often people have more than one dog, so when we refer to the "dog" be aware it could also be plural.  A dog is often a loyal, loving creature and can be very emotional, which can cause the dog to become stressed and upset when its owners leave it alone.  For this reason, it is important to ensure the dog is as stress-free and comfortable as possible while the owner is away.  The options for the dog while  its owner is away are to be brought to a boarding kennel, kept at the veterinarian's office, placed into someone else's home, or to be cared for by you, the dog-sitter,  in the comforts of its own home.  
Figure 1. A dog in the comforts of his own home, waiting for its owner to return.  Photo by Cheryl Stroberger.


A dog will be much happier in their own home with their own bed and toys, similar to the dog in Figure 1 who is watching for the owners to return home. Much like children who have the option to go to daycare or stay at home with a babysitter, if you gave the dog an option is there any doubt what he would choose?  If you are to babysit a child, you are often expected to be within a certain age range and have some familiarity with children.  Dog-sitting is no different.  It is presumed that you are a minimum of sixteen years of age and have previous experience caring for dogs, or are a dog owner yourself. 

There are a number of things to think of when dog-sitting, and often some of the basics are forgotten.  Upfront information you get from the owner can make your dog-sitting duties much more pleasurable and help the dog be more comfortable and content. Ensure you read all of the information before accepting this responsibility, and pay special attention to the "Potential Hazards" and "Tips and Tricks" section.  You do not need to know the dog in advance before dog-sitting, but if you can get to know them when the owner is around, you will become their friend faster, and they will be more tolerant of you entering their domain while their owners are away.

Included in this package:
· Information Sheet (to be filled out by owner) and Checklist (what you will need to have) 
· back-to-back on one page
· Dog-sitting pamphlet including:
·  Suggested step-by-step instructions for Dog-Sitting Duties
· Potential Hazards of Dog-Sitting Duties 
· Tips and Tricks

NOTE:  The information provided is merely a guideline and you should adapt the daily step-by-step routine for each dog, as each dog's situation and requirements are unique.  You need to do what is best to keep the dog happy, content, and as stress-free as possible, while keeping yourself safe in the process.  At the end of your dog-sitting days, the owners should return to a happy, healthy dog, and a happy dog-sitter too. 



	
Dog-Sitting Checklist

	
	

	DOG SUPPLIES

	
	ITEM
	LOCATION IN HOUSE
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	Food type:  
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	Treats
	

	[image: C:\Users\CherylPC\Pictures\Microsoft Clip Organizer\an01231_.wmf]
	Bones
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	Toys
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	Water and Food Dishes
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	Doggy-wear (if applicable)
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	Crate, Dog Bed or Pillow
	

	

	

	DOG MAINTENANCE

	
	ITEM
	LOCATION IN HOUSE
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	Pet Tags 
	(on the dogs collar)
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	Brush
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	Shampoo
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	Medication (if applicable):
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	Doggy First Aid Kit
	

	

	

	DOGGY CLEAN-UP

	
	ITEM
	LOCATION IN HOUSE
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	Mop
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	Broom and Dust Pan
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	Bucket 
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	Pet Friendly Cleaners
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	Doggy-doo-doo Scoop Bags
	

	

	

	DOGGY PAPER WORK    (Should be readily available to you) 
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	Visa Number available at Vet
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	Vaccination Certificates
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	Security Entrance Information:
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	Information Sheet (other side) Filled Out




	Dog-Sitting Information Sheet (to be filled out with owner) 

OWNER’S INFORMATION
Spouse/Roommates Name:
First Name:
Last Name:




ZIP:
City:
Street Address & #:


Cell Phone:
Work Phone:
Home Phone:


Special Directions to Home:



Security System Information/Codes:


Away Contact # and Location:
Flight Info (if applicable):
Return Date:
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PET INFORMATION   (Note:  if more than 2 dogs, attach additional sheet)
Age:
Age:
Color/Description:
Breed:
Dog 1 Name:



Dog 1 Behavior (with people and other dogs):
Food (Duration and Amount):
Food (Type):
Dog 1 Behavior (with people and other dogs):


Medical Condition(s):
Medication(s):



Vaccination Expiration (have copies of):                 
Rabbies:         _______________________
Parvo:             _______________________
Distemper:     _______________________
Special Instructions, Comments, Routines:







Color/Description:
Breed:
Dog 2 Name:


Food (Duration and Amount):
Food (Type):



Medication(s):
Medical Condition(s):



Vaccination Expiration (have copies of):                 
Rabbies:         _______________________
Parvo:             _______________________
Distemper:     _______________________
Special Instructions, Comments, Routines:






OTHER INFORMATION   Emergency Contact Name and Relationship:
Contact Number:
Vet Address:
Vet Phone #:
Alternate Number:
Vet Name:







Usability Test for Dog-Sitting Duties

The purpose of this test is to:
· Evaluate the instruction list to see if it adequately describes how to take care of dog(s)
· Determine if the Checklist and Information Sheet has everything the pet sitter will need
· Identify areas where there may be dangers or complications not listed in the instructions
· Determine if the layout makes it easy to follow the procedure

Note:
These instructions were designed for someone 16+ years of age, who has handled dogs previously. 
The intent is to make the task stress-free for both the dog(s) and the dog-sitter. The documents provided include: 1) Information Sheet, 2) Checklist, 3) instructions, and 4) Tips and Tricks, 5) Potential Hazards. The Information Sheet should be filled out by the dog owner to give the sitter all necessary information, and the check list should be examined by the pet sitter to ensure they have all the supplies they need. 

Tasks:
Please read over the checklist and the tips, hints, and suggestions pages before beginning the instructions. It is recommended to place yourself in the position of the owner to fill out the Information Sheet  and Checklist before beginning. Then evaluate the instruction set as if you are the pet sitter. 

On a scale of 1 to 5, with 1 being "strongly disagree" and 5 being "strongly agree", please rate the following statements:

1. This set of instructions identifies a clear user target audience.	1	2 	3 	4 	5

2. The "chunking" throughout the instruction set made it easier to follow.	1 	2 	3 	4 	5
     
3. The visuals were clear and added emphasis to the instructions. 	1 	2 	3 	4 	5

4. The Tips and Tricks section provided useful information. 	1 	2	3	4 	5

5. The overall design of the document was clear and easy to follow. 	1 	2 	3 	4 	5

6. The information list was helpful.	1 	2 	3 	4 	5
     

Please answer the following questions:

Have you ever taken care of/owned a dog before?

Did these instructions help you to take care of the (hypothetical) dog?

Where did you run into problems? Please provide specific examples.


Possible suggestions on how to improve the document.


Finally, please offer any additional comments you have. Feel free to use the back of the page for comments. Thank you for providing your input. Your opinions are a valuable resource to help us improve our instructions.


Memorandum


To:  	Mrs. Birkelo

From: Sample Student Document 	
Date: 	November 4, 2009

Re: 	Results and findings from usability tests of Dog-Sitting Duties instruction set


Test Objectives
The purpose of the usability test on the Dog-Sitting Duties documents is to ensure that the information and instructions are complete and user friendly. The objectives were to:
· evaluate the instruction list to see if it adequately describes how to take care of a dog
· determine if the Checklist and Information Sheet has everything the pet sitter will need
· identify areas where there may be dangers or complications not listed in the instructions
· determine if the layout makes it easy to follow the procedure


Target Audience
These documents were intended for someone sixteen years of age and older with dog handling experience.


Test Subjects Demographics
All test subjects were over the age of sixteen and reported previous dog experience.


Results
From the usability tests, the following suggestions were made:
· Present documents in a better organized fashion
· Put instructions in a methodical form rather than a standard checklist format
· Include a warning in the instruction set not to give the dog too many treats
The majority of users felt that the provided documents were helpful and the step by step instructions were achievable. 


Revisions
Various wording was adjusted in the usability test itself to make it clearer. The bullets were changed to numbers in the step by step instructions. More pictures were inserted throughout the pamphlet. The suggested warning was added (No. 2). Key sentences that were being over looked were bolded. We changed the list of included items in the packet to ensure its clarity.  

Please note, we did not include a works cited page because the information used came from our own personal experiences as dog owners. All of the pictures were provided by the team.
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